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Service way Co., was established in The year 2004 AD, 
retail and distribution of gasoline Diesel and continue to 
promote the idea of managing petrol stations As one of the 
most important services for motorists,Today, Service way owns 
and operates more than 100 fuel stations in both the western and 
central regions The eastern, southern and northern parts of 
the Kingdom Saudi Arabia.

Company Profile

Service and any services company is part of
Al Mishaal Group of Companies for Trading Among the most 
important activities of the group is the management of complexes
Commercial and trade in foodstuffs, cafes and oils



̈���א�

٨

     
 
 
 
 
 
  

٩

Islamic ethics is an essential part of
Service Way philosophy, plus efficiency
Work cadre, transparency in dealing, and reward
Outstanding performance where all these values are part
It is an essential feature of Service Way and you will strive
  Always to be an active part in the society of
Through development and improvement through the 
development of our performance that
It will therefore be reflected in the company's revenue.

To be a best service company
It is one of the leading service co. Petroleum Automotive 
is a pioneer in management, Its commercial complexes 
for transfer To fun shopping, restaurants and cafes with
High quality and world famous brands that satisfy All clients�� א��©��� ¥�¤ ��א�� ª©�«א ¬�

 ���� ¦���� א����� , �א�§א � ��£ א�כ�א¤�
כא� א���� �א���א ��  � א���א�� �א��כא ��
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���² ���£ ¥א��� א��א ��כ�¬ ¥�¤א  א�© 
 � ����� �� �©� א��
��� �א��	��� �� �©�

א��א �³כ ���כ ��² ���כ�  � ���אא� א���כ�.� ���
�

��¬ �כ�¬ ��כ� ���א� ��� � �א� �� א���כ� 
א��א���  � ��א� א����א� א�������´ ����א�א� �א��א���� 

א�� א�����א� א���א��� א��א��´ ��א ���	����א � � 

א�� � ��א�� ³א� ¥�� �א��´ � � µ�� ª��� £א�

���א��א� �א���� ����̄� ��§� כא � א���©¤ 

�א��¶ ��
our vision

Rate us



�א
�

���Our goalsא 

 

 
 

١٠١١

א�����  � ��כ� א��	
א� א����א¤ ������ 
� ·� ���� ��כ�� ����©¤ , �א���� ��§א���.

א¤  ��¸ א���� �א��	
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א¹ א���©¤ א��� � א�������.����

º��� � �� כ�� ���א���	� ���» �§�
א»�� �א��©��  � א��	
א�.

�	��� � ��±�� א��¼�� א��א� ����� �	©� 
א ����א��� א��א����.

®
�  א����

 �  ����א���� א��א�� ��£ �
��� ��¼�� א��
א »��£ א���א��� א��א����.

®

א��א � �	�

Expansion of the network of stations Elevating the provision 
of the best possible service to customers, and striving to satisfy them.

Developing the performance of the work team at the stations.

Attracting new and distinguished clients.

Establishing a modern mechanism to follow up on the availability 
of conditions Security and safety at the stations.

Improving and unifying the general appearance of all
Fuel shops flush with world standards.
Constant work on developing operating systems 
At our stations according to the highest international standards.
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Easy Go Store
Oils, lubricants and filters
fuel transportation service
Energy-saving and environmentally 
friendly lighting systems
Petrol and diesel pumps and spare parts,
Service stations and spare parts
mechanics workshops
sylra washing service

Products and service
اكسبـــرسسيرفس واي

Service
EXPRESS
way



ATM Services

Oil and tire change services

Food supplies

cafes 

Automotive Accessories

renting cars

���א� ��א² «��

���א� ����� א����� �א�¦א�א�

�א� ��א ¿�א�������

��א��
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Other services

١٤١٥



��כ� ���א� ���Á �א�� ���¼�א���כ� א��

 
  

 

( )

١٦١٧



��
Â
�אÃ א�

¨

�

 
 
 

١٨١٩

Transport sector
 Äא��א ���
אÃ א�� ������ �� �	�� א��´ א��Åא

��כ� ��� � �א�  � �א�Á �2022 ��³כ �

��א� � �±��א¥א� א���כ� � ��©��א �� �� ��
���

א��	���א� ���
�� ±��° �� א��א±�א� � ���כ 
�כ�¬ א���כ� �� �§� א���א� א����א����� ���א 

א��
אÃ א�	��� �·�א¬ א����� ���א¬.

�	� ª � ��א �כ� ������� �א� 2004 � א��
א����� � א����� � �� �©� �³כ ±�� א���כ�

�א¤ � �
��� א�א�א� א��א��� :�� £��

.���
אÃ א��
א�� א���א��� ���א���א.� �����

א�� ���� ¥�.�
א�� א���� � א��©��.�

Praise be to Allah, preparations have been made to 
establish the private transport sector co. has been 
launched Oil in March 2022 AD to cover the 
requirements of The needs of the co.and its customers 
of fuel With a modern fleet of trucks, you will be The
company has set the strategic core for this sector vital 
to ensure safe expansion.

Since 2004, the company has started a race towards Excellence 
and expansion, and through that the company was keen To 
establish and develop the following departments:

Transport sector.
Agile Project management and maintenance.
EzGo Management.
Quality and safety management.

اكسبـــرسسيرفس واي
Service

EXPRESS
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Management Projects and maintenance

����� ��¯ א�א�� �� א�א�א� א�	����  � א���כ�
����א��� ����� ��£  ��¸ �� א�������� � א��

א����¾¾��  � ��א א���א� ��� ��א��� א»�א���
א���א� �א�¾�א�� א����� ����� א��	
א� � ���א��א � ¸

���£ א���א��� א������� �� ��� א���כ� , �א�§א � ��£
�א��� א���כ� א���א��� � �¾א���� ����א���א² ��£ �

א��	
א�. 

����א� ���¸ �א�� א���א���� ���� �	�
��� �����א� �א�� א���א��� � א�¾�א�� ��
�א¦¸ א����כ� ���א� Æ���� �  א�����
 ��
�
�� א������� �א����א���  � א���


�� א�������
�� א���א���, �א���א���
£ �א��
�����
�� א���א��
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This department is considered one of the vital 
departments in the company Which depends 
on a team of engineers and technicians Specialists 
in this field and one of their primary tasks
Carry out medical maintenance for all stations 
and their equipment according to The highest 
standards approved by the company, in addition 
to Supervising the implementation of the 
company's construction projects and designsstations.

We are following Agile methodologies for Project management
Project and maintenance management has implemented 
several Projects in various regions of the Kingdom, including
Projects in the southern region and the region
The central region, the northern region, 
and the western region And the eastern region


�� ¥א�א¬�� �א� �� ��� �
	� Ã���� �
��£ ��א±� 15,000 ��� ���� ¦��¸ ¥א�א¬ א����� 

	� ���� �� �³כ � ¸ ���£ ��א��� א���
��� ¸��  � �¾¾��� ��������א² �א�� �

��כא��.

And the service station project in the Jazan region
On an area of 15,000 square meters, Jazan International Road
This was done according to the highest quality standards under
Supervision of a specialized engineering department and a work team
integrated.



���א² �א��
א���א��� �א�¾�א��

Management objectives Projects & maintenance

��� ���Ç³ ��±� ��¾��� א��כ�
א��א�¥� ��	
א� א���� ��כ��א��א א��א����.

�א¤ א������א� א������ ��	
א� א���כ� � ¸��
��א��� א���� א������.


א� א������.	��� ���
���א� א��

א���כ� �� �� � ��¼�� ��א�� א»�� � א��©��.

���א� א�¾�א�� א������ ��	
א� א���� �·�א¬
���£ ����È �� א���� ����� א���©¤.

�±©� �·�א� א���� א������ ��·�א� ���
��כ������ ±��¡� ��א �א�א� ����������

� ��אא� ��כ������.

����� �¼א� א�§א¤� ��¼א� ��� א������ ��
א�� ±��א
 .��������£ ±�א�� א���½� � �����É א��כא��Æ א��

Making a unified model for the design of the shape
External gas stations and their internal components.

Establishing new projects for the company’s stations according to
Certified quality standards.

Development work for old stations.

Ensure the availability of security and safety systems.

Periodic maintenance work for gas stations to ensure
best quality customer service.

Replacing old fuel pumps with new tech fuel pumps
Modern electronics with TV screens
and electronic counters.

Replacing the lighting system with an energy-saving LED system 
to ensure To protect the environment and to reduce operating costs.
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�Ë��¾	א� �כא�� א��·�א�
�א� ��� � �א� �א������ ��

��כ� ��� �כא� �כ�¬ ���¥�´ ��כ� ��� � �א� 
 ���·�א� א��¾��� �� �����  � א����כ�

¨
�כ�© ±¾��א

.���� �� �·�א� ±��¡� � �א��� א���� �א���

� �א� א»¬ ��	��° ¥��� א��	
א� ��� ���� �
�א��·�א� א������  � ¥��� ��	א¤ א����כ�,

כ�א ���� א ��אµ ��א�Ì �����¸ ��כ א��·�א�
É�� �  א���א� א��א�� ��א �
����א��א � �

��¬ א����כ� �כ��כ ��¾�Í  ��¸ ��א�� ���¹
��£ ���£ ����È ����� ��£ ��א�� ��כ

א��·�א� � ���� א���©¤.
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Service Way has signed an agreement with Blue Sky For New tech Dispensers
An exclusive agent for the pumps manufactured by them in the Kingdom
They are modern, high-quality and technical pumps.

And Service Way is now updating all stations
With new tech pumps all over the kingdom,
There will also be exhibitions to market these pumps
and its equipment and spare parts in some
Cities of the Kingdom, as well as allocating a trained maintenance team
At the highest level to work on the maintenance of those
Pumps and customer service.

Exclusive Pump Agency
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Management Quality and safety
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�� ��א� ��¯ א�א�� �§� ��א��� א����  � א����
א�א�� �א�����א� �א��©�� �א��	א��� � ��א���


��¸ ��כ א���א��� �����  � �
��� א���� א�א���
µ��¦ �� Îא����כ� �א��כ� א�±��א � �א��� ����

.�א »��£ ��א��� א���
¨


��� א���כ� � �� �

(ISO 9001 ) ��¼א� א���

One of the tasks of this department is to set quality standards at work
Administrative, Operations, Safety, Accounting and Control
Apply these standards to contribute to the development of administrative work
For the company in a professional manner that is commensurate with the ambition
And the development of the company according to the highest quality standards.

±��א �� א���כ� ��£ א����א� ��
��� ��½� א����
�א��א����  ��Òא���� �א����Ã  � א�	¾�� ��£ ��א

9001, ±�£ ����  � �
��� א���� א�א�� ���Óא
µ��¦ �� Îא���א���כ� �א��כ� א�±��א � א��� ��


�� א���כ� �� �©� ��כ� �±��א ����
���¾¾� ���א א���א�.

In the interest of the company to develop the work environment
The Ministry of Interior has begun to proceed to obtaining a certificate
ISO 9001, in order to contribute to the development of administrative 
work The company in a professional manner that suits the ambition
And the development of the company through a professional company
Specializing in this field.

Quality System (ISO 9001)



� � ��א א���א� ��	 א���כ�  � א�	¾�� ��£
 ���¥�� ������כ�©� �א���� �����¸ �·�א� א��

��א��� א�����¬ ���¼�� א�§א¤� א��� �� ��
א��,
�א����� �א��כ� �¬ ��¯ א�����א� �	�¸ ��א��� :

.���¥� ��כ £�� £�� ����� א��א�� �� ��� א����

.�א���א�� ��£ א�����¬ ��כ�����

����� ��א�� א������א� א�����.

�� �� �����א� א�
א�� ��א ��א�� %70 �� א����©כ
א��א�¸ , ��� ��כ� א���כ� ���´ א�	��

�� �	��¸ ��א�� :


�� �א��א�� %80 �� �	
א��א �א��·�א� �� ��
א�	��¡� , כ�א �� ��
�� �א��א�� %85 ���¼�� א�§א¤�

א��� �� ��
א�� �כ��כ �� ����� ��¼�� א���א��
��£ א�����¬  � ���א� א��	
א� �����Æ א���א¦¸

כ��±�� ���£.

¥א�� ��א�� א»���� א��	�
� �א��	
א�.

¥א�� ��� ��±א� �¡����� �	�א�� א���½�  � א��	
א�.

�¥א�� � §� כ�א�א� ���א�� �	�א�� א���½� ��£ �©�
א��א����.


��� ³א�  �	����� �©��� �©� ����� ��
È��«א �	א��� � ªא±�� �א�� �א»��א� , ��������

£�� ��א�� �א���א א��©���כ�� , ��� ������א ±¾��
.Õ�� �א
	�

�¼א� א��	א ¼� ��£ א���½�

In this field, the company succeeded in obtaining

International marketing agencies for petrol pumps and equipment

Inventory control and energy efficient lighting systems,

It is worth noting that these techniques achieve the following:

Reducing the waste from fuel evaporation to the lowest possible degree.

Electronic inventory control.

Reducing the circulation of protective documents.

Save energy use equivalent to 70% of consumption

Previously, the company was able to thank God

From my investigation:

80% of our stations are covered by pumps

Modern lighting, and 85% of the total was covered by lighting systems

Energy-saving as well as operating control systems

On stock at dozens of stations in various regions

as a first stage.

The pavements surrounding the stations are being cultivated.

Environmental protection panels are being created at the stations.

Run and put guidelines to protect the environment on clothes staff.

Advanced two-slot trash cans have been distributed
Two independent, one for the papers and the other slot
Special for plastic materials, and was distributed exclusively to
oil stations.

Environmental Protection System
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א�� � 
�¥ ����


¸ ����� � ·� א����א� �� ����� ��א¥��� ��
(���� ¥�) � �� ����� ��א¥� ������� ���  ��א 
א����� כ� א±��א¥א�´  � �כא¬ �א±� �·� � ·�

� ���£ א���א�� � א�±��א¥א� א������ � ���� א�����
כ� א���±�Î ������ א���א��� �� א�כ�א� א�±��א ��

א���¥�� �����כ� 24/7.
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From the logic of providing the best services, stores have been run
(Easy Go) which is a chain of retail stores where he finds
The customer has all his needs in one place that includes the best
And the finest supplies and daily needs, and the customer will find
All welcome and assistance from professional staff
At your service 24/7.

To be one of the pioneers in
Domain (Comfort Market)
As a national company by standards
international by presenting
Excellent and upscale service
Customers' desires and aspirations
Starting from the western region
And until we complete it all
Kingdom regions during (5-7)
Next years.

Complete station system
Service way for fuel
So that it is a one-stop shop
Through which the customer gets
More than satisfying service in the 
atmosphere Fashionable 
comfortable.

Recruitment and training of 
cadres National.

���א² ���� ¥�
�  ��¬ �כ�¬ �� א���א

(Ùא���� ª�א��) א���
�כ��כ� �¦��� ���א��
�א���� �� �©� �����

���� �א��� ������� ����
�¿�א� א���©¤ � �
��א���


�� א���������¤ �� א��
� ±�£ ���כ�� ¥���

�א¦¸ א����כ� �©� (7-5)�
.��א����א� א��א

�
	� ���¼����כ�א� �
� �א� ���	���א�  ���

�	�° �כ�¬ �	
� ���Æ �א±�� 
�	¾� א����� �� �©��א ��£ 

�כ¡� �� ���� ��§�´  � ¥�
.��¾� Ù���

���Î���� � Æ�Û א�כ�א
.���א��¦




� ����Î א��א�����
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²���
�כ� �א� ��¬ א������ א�������� Îא�����

א��� ��� �� �©��א ����� א���ÆÛ א�����¹
�א������א� � א���א�א� א�©��� , א�©��� , �כ�

�כ� � � �כ�¬ �א�א ��£ �א¤ ��א� �	�

��� ���א��  � �א�´ � Üא�±� � ,�· �

� ���א¯ ������� �� א������  � א������� 
 ��
� ����� א�����Î ��א�� א���א����� »� ¥�� ��
���� �א�� ��£ ����� ±א¥א� � ���£ ���א כ�א
א���� � ��אכ�� א��
��א� � א�����א� א������ 

א��� �	�Ü  � ��אÅ� א����.
Known
Training in general that the continuous process
through which the trainee employee is provided
with the information and skills necessary, necessary, to
  Be able to perform specific tasks properly
better, and make a positive development in its performance
Prepare it to adapt to change in the future
Training is a strategic option for any party looking to
To prepare human cadres capable of meeting the needs of
Work and keep abreast of developments and rapid changes
that occur in the areas of work.
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Îא����� ���
 ����� �� ��� Å ��� א�����Î ����א� א���

����� ��� ��� ��א��א�.

������� � ����Î א��א���� א���
.���¼�
� א������א�� � ��

����� א���ÆÛ �א������א� � א���א�א�
א�©��� ������� �� �� ����©�  �

��א��Î א���� � ¦��´ ��  � א»�¼��
�א���א���.

´�¥�� £�� Çא�	�� Å ¹א��א�� א�����
� ���א².

�����É ���� ±�אÜ א����  �� 
Üא�±¾א��א� א������� ��Òא�א� ±�א

א����  �¥�� ��� �כ¡�� ��È א���א�
א������� �� א���א� ¿�� א�������,

¬Ò  א���� Ü ���� ±�א
Â
�כ�א ��

��©� £�� Ýא�	א� £�� �Þ� �³כ
א��א���� � א���©¤ � א�����כא�. 

Training time

The training period for new workers is no less 
than two months, distributed over several basics.



��א��� א���כ�
 � ���� א������

�א�� א���כ�  � א����� �� א���א��א�
�א����¥א�א� א�¡�א �� , ��א �א�§א � ��£

�� ¥���א� �	��ß א���«¬ א�כ��� , �
א������א� , �א����¥א�א� א���א±�� � ¿�̄�
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The company has participated in many events
and cultural festivals, this is in addition to
Supporting associations for memorizing the Holy Qur’an, and
Forums, tourism festivals, etc.
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